
 

MAIL MANAGEMENT BULLETIN 
1315 East West Highway, Suite 3866, Silver Spring, MD 20910 

 

National Oceanic and Atmospheric Administration MARCH 2017 – APRIL 2017 

Welcome to the Spring edition of the NOAA/USPS mailing and 
shipping bulletin! The home of new and exciting postal 
information! 

 
The NOAA Mail Management 
team provides a bi-monthly 
mail management bulletin to 
bring you the most up-to-date, 
cost-saving, and correct 
information regarding NOAA 
mailing procedures and safety. 
 
It is important that you read 
the information provided in 
the bi-monthly mail bulletins.   

 
You are encouraged to 
recommend fresh and 
interesting postal topics.  
 
Please feel free to submit 
changes or offer suggestions to 
make this bulletin useful and 
beneficial to you and everyone 
who reads it. It would be 
appreciated if you would pass 
this information along and 
notify us of anyone you know 
who is responsible for mail and 
is not receiving this bulletin 
 
For your reference: 
 
All past mail bulletins as well as 
mail management guidance is 
posted on the Mail Management 
website at:   
http://www.corporateservices.no
aa.gov/facmd/logistics_manage
ment/mail_management/ 
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In this edition, we will be discussing the following topics: 

 

 

 Reply Mail  

 

 Giant & Tiny Steps for Mail Safety 

 

 OMAS (Penalty) Envelopes 

 

 UPS and FedEx Ground Shipping 
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POSTAGE NEWS 

 

Mailing Information 
“Reply Mail” 
 

If your location receives most of its orders and payments or data by 

mail, your business or mission depends on its incoming mail. Orders, 

payments and data are usually a response to a mailing to constituents 

or customers, which is why these responses are called reply mail.  

 

There are three basic types of reply mail: 

 Business Reply Mail (BRM) 

 Curtesy Reply Mail (CRM) 

 Meter Reply Mail (MRM)  

 

Reply mail offers two major advantages: 

 Faster response 

 More accurate delivery 

 

Business Reply Mail and Curtesy Reply Mail are the most used and 

similar in style however, there is a significant difference.  

 

Business Reply Mail 

Business Reply Mail (BRM) requires that postage be paid by you (the 

sender) if your customer (the respondent) mails the reply back to you. 

BRM enables you to receive First-Class mail back from the 

respondent while paying postage only on the pieces that are returned. 

You may distribute cards, envelopes, self-mailers and other types of 

mail pieces as BRM 

 

Courtesy Reply Mail 

Courtesy Reply Mail (CRM) requires that postage be paid by the 

customer (the respondent) when the letter piece is mailed. You (the 

sender) provide your customer (the respondent) with a preprinted 

return envelope or card without postage.  

 

Meter Reply Mail   

Meter reply mail is prepared the same as CRM and a meter stamp is 

placed on the postcard or envelope which converts it to Meter Reply 

Mail. (MRM). The only exception is the MRM legend must read: “NO 

POSTAGE STAMP NECESSARY POSTAGE HAS BEEN 

PREPAID BY” above the delivery address.  

 

MRM is very costly because the respondent may not return the mail 

piece and the sender has paid for a service that will never be 

performed. This is not a financially responsible alternative for 

conducting mailings if a reply is needed. Additionally the price of 

mail could change before the mail piece is returned thereby creating 

additional problems.   

 

There are postal standards and regulations required on reply mail. 

Your mail management team will ensure your reply pieces are 

compliant. If you need reply mail assistance please contact your mail 

management team. There are permits in place to assist us with 

responding to your needs quickly and effectively.  

Mail Safety & Security 
 

Safety and Security 
“Giant and Tiny Steps” 
 

Did you know that wearing gloves will reduce your risk of 

being exposed to a potentially hazardous contaminant? Yes, 

this will reduce your risk. It will not eliminate the 

possibility of a threat but wearing gloves can reduce your 

exposure if it were to occur. The use of gloves can help 

provide safety by protecting team members from dangerous 

germs including Anthrax along with a host of other 

contaminants.  

 

To further decrease your chances of exposure to a risk, the 

use of a mask along with wearing gloves is the best way of 

providing cost affective safety for the possibility of 

contaminations from fluids, powered or airborne germs. 

 

Taking these types of precautions are giant steps of 

prevention but tiny economically. Always protect yourself 

and those who work around you when mail enters your 

facility.   

 

Publication 166, Guide to Mail Center Security, is a great 

source for understanding, accessing, and preventing threats.  

A PDF publication version of the USPS Guide to Mail 

Center Security is also available, 

http://about.usps.com/publications/pub166.pdf. 

 

If you have any questions regarding mail security and 

safety please contact the mail management team. Keep a 

suspicious mail poster up in your office. A suspicious mail 

poster can be ordered from the USPS, FBI or copies can be 

made from the PDF provided on the mail management 

website at: 

http://www.corporateservices.noaa.gov/facmd/logistics_ma

nagement/mail_management/ 
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Mailing and Shipping 

 

“Penalty Stamps and Penalty Envelopes 

are OBSOLETE!” 
 

Official Mail Accounting System (OMAS) Penalty Stamps and Penalty 

Envelopes are obsolete for NOAA. NOAA no longer holds an OMAS 

account; rather, it utilizes the Centralized Account Processing System 

(CAPS) to pay for postage with the USPS.  

 

Under no circumstances should these stamps be used.  They have no 

monetary value (whatever the denomination of the stamp).  Old stock 

piles must be destroyed (they serve no purpose). 

 

 
 

 

Small Package Shipping 

 

Shipping 
“USPS Priority Mail Express”  

 

As always, your organization’s mission dictates the type 

of shipping service it will require. In addition, you 

should always compare costs between the UPS, FedEx, 

and the USPS, whether it’s air or ground shipping. 

 

Priority Mail Express is the fastest mail service offered 

by the Postal Service. It provides guaranteed 1-Day or 2-

Day expedited service by 3 p.m. for any mailable matter.  

The maximum mailable weight is 70 lbs compared to the 

UPS and FedEx’s maximum weight of 150 lbs.  For 

more information on the USPS’ Priority Mail Express 

service, you may visit their website, 

https://www.usps.com/ship/priority-mail-express.htm. 

 

The Joke of the Month 
“Baseball in Heaven” 

 
Two old men who had been best friends for years and 

they both lived to their early 90’s, when one of them 

suddenly falls deathly ill. His friend comes to visit him on 

his deathbed and they’re reminiscing about their long 

friendship. The dying man’s friend asked, “Listen, when 

you die, do me a favor. I want to know if there’s baseball 

in heaven.  

The dying man said, “We’ve been friends for years, this 

I’ll do for you.” And then he dies. A couple of days later, 

his surviving friend is sleeping when he hears his friend’s 

voice. The voice says, “I’ve got some good news and 

some bad news. The good news is that there’s baseball in 

heaven”. “What’s the bad news?” “The bad news is that 

you’re pitching on Wednesday.”  

 

 


